Accessibility Policy
Effective Date: 1st  January 2018
Airhead Education Ltd is a software development company and creator of the market
leading cloud desktop for schools, colleges and universities known as ‘Airhead’. As a
company, Airhead Education Ltd is committed to creating great user interfaces that can
be used by anyone regardless of age, disability, capability or technology.
We look to the accessibility best practices and standards defined by by the World Wide
Web Consortium (W3C) Web Accessibility Initiative (WAI) Web Content Accessibility
Guidelines 2.0 (WCAG 2.0), conforming at Level AA. This page summarises our
approach when designing and developing our products.
General principles
● We provide simple, consistent navigation.
● We use plain language to convey information, keeping our sentences short and
to the point.
● We use plain, easy to read font types.
● We use well-established interaction patterns wherever they exist.
● We break up complicated tasks into simple steps.
● We break up complex information into logical groupings.
Visual design and typography
● We ensure a good level of contrast between foreground and background
elements.
● We allow users to choose colour schemes that suit them.
● We ensure that our interfaces are compatible with browser zooming.
Images and other media
● We use universally recognised symbols for icons wherever possible.
● We ensure that any images in the interface that aren’t just decoration have a text
description.
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We ensure that any audio content we provide has a text alternative.
We don’t use accessibility-problematic technologies such as Flash.
Navigation via the keyboard or other assistive technologies
We ensure that our applications can be used via the keyboard as well as the
mouse.
● We provide access keys to allow users to jump directly to different parts of the
user interface.
● We ensure that user interface components comply with the standards for
assistive technologies such as screen readers and alternate input devices.
● We ensure that all controls have programmatically-associated text labels.
Development standards
● We use valid, semantic HTML and valid CSS.
● We augment mark-up with WAI-ARIA attributes, roles, states, and properties.
● We perform periodic audits of our site against WCAG and WAI checkpoints, and
have a programme of continual improvement.
If you encounter an accessibility problem while accessing a product or service from
Airhead Education Ltd, please contact us about that problem here or email us on
team@airhead-education.com.
Note: Airhead is not responsible for the accessibility of third party sites or applications
linked to from our products.
You may wish to save a copy of this Accessibility Policy for your records. In any event,
be sure to regularly check our websites for any updates or other changes. The
applicable Accessibility Policy will be posted at http://airhead.io and / or
http://www.airhead-education.com and we will indicate the effective date of each update
at the top of the Accessibility Policy.
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